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ABSTRACT

Every industry in the modern era is struggling to gain competitiveness and the main mantra
for that is to be efficient in as many areas as you can. Using technology to complement the
brain power of human beings is a great combination to gain competitiveness. In other words,

industry up to any limit. Using a set of algorithms and making the machine to learn from the
environmental factors is the future of gaining efficiency in any industry. This paper studies
the importance of using artificial intelligence in the retail sector in particular, how predictive
analytics can help in determining what the buyer will buy in how much time, optimum

utilization of resources, the emergence of ‘new retailing’. In this paper, comparative analyses

research m this field.

KEYWORDS - artificial intelligence, machine learning, retail management, predictive
analysis, new retailing, internet of things.

1. INTRODUCTION

A set of processes that can provide results on the basis intellj gence demonstrated by machines
and without any need to every time explicitly instructing the machines to do so. Over the time
these machines learn to replicate the actions of human beings known as machine learning,

1.1 How Artificial Intelligence (A) actually works?

For understanding this we have to gain knowledge about various sub-categories of Al and how
it could be applied to the industry concerned. Sub-domains that we need to understand are:

Machine Learning: ML identifies patterns and analyses past data collected by the machine
for drawing an inference in reaching the best possible conclusion without any need for human
interference.

Deep Learning: It is a technique used by ML to help machine in processing inputs through
layers. It classifies, infer and provide predictive outcome.

Neural Networks: Its working is similar to that of neyral network present in our human body.
These are a set of algorithms/ processes that captures the values in the variables and process
that data as our human brain do.

Natural Language Processing: A technique that can read, understand and interpret a
language through a machine and then give response accordingly.
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