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Ql Mention ,the' various methods of overcoming barriers to
communication. -

Q')~An Interna~iona1 Airline has

,

invited apPliC

~

tions foI.: some;: ~A~cancies of air hostesses. Write an applicati' n for one such
, ' post giving full details to the Personnel Manag ,r,

Q3 ~der what circumstances will you, ,as a fanager, prefer
( written communication over oral communication?

Q4 What 'type of reports are short reports? Discuss different types
in detail (All kinds).

rPlain t-he va

,

rious reps involved in planning a Presentation,

, Q6 Describe various 1ethods which can help - in improving

~ listening ,ability, , . b

Explain the role of 'AIDA' strategy in Persuasive Writing,
,'if I ' .

q,8/' Write notes on any two of the following:-

~ ,y Completeness of message

,~ Clarity of thought -

(c) Courtesy
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