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~Communication is a key .to success in all walks of life. Describe the

benefits of, communication wi~h use of anyone of the following:

~ Written and Oral communication

(b) Seven Cs of communication

(15)

Q. 2. Projects are essential for growth of business. Describe use of anyoneof

the rol1owing projects: (15)

(a)

(h)

Negotiation and.presentation

Planning and review b

Q.3. Manpower is needed to run and manage activities', Expl~in the use of. .

communication in anyone of t~e following :. ". .

(a) Manpower selection and recruitment.

(h) Interview and appointment

t'

(15)" .'
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~/1n many .c'as~s written .communlcation is a p.referred .method of .".
v communicatIOn. DescrIbe the use and benefIts ofWnt.ten commUnicatIOn

in anyone of the following with example:

~oh appl,ication.

(b) Proposal making

(15) ,
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~egotiations a~e needed t.o res~ive diffe:ences and key issu~s. Explain
. the process, SkIllsand preparatIOnsrequIred for the success In anyone of

the following: . (15)

~mmercial contracts
(b) Conflict resolution,

~rite a short note on anyone of the following:
~latming and' reporting in a meeting

(b) Use of language and tools in communication

(15)

' /'

V. Write a short n~te on anyone of the following:

~o nununicarion .chann eIs
" (b) Use of Pres~ntation aids in a lecture

(15)
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